What's the troubleshooting when the Makeblock App cannot detect the Bluetooth from Makeblock
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To control the Starter robot with mobile devices, firstly we suggest that all the users use the latest version Makeblock App. 
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Here is the learn website for Makeblock App which introduces the APP.

For the issue that makeblock Bluetooth cannot be connected to Makeblock App, firstly, you need make sure the Me Bluetooth module is connected properly on Port 5 of the Orion board. Then please kindly refer to the following troubleshooting diagram carefully.
Note: Refer to the detailed steps in FAQ How to connect Starter Bluetooth to Makeblock APP first.
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Once you still cannot find the cause and solution for the connection issue after viewed above, please feedback to us (tec-support@makeblock.com) with the details and let us know what you have checked.
Since the above troubleshooting mentioned about the battery on several points, here I suggest that use rechargeable Li-ion battery or rechargeable nickel-metal hydride, nickel-cadmium which can be bought from amazon or local shop. Or alkaline battery with good quality like Energizer, DURACELL.
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Makeblock

More than a robotic controller, Makeblock is a
powerful tool for users to realize their creative
ideas rapidly.

Available : mBot. Ranger.
Starter/Ultimate, Ultimate2.0

&€ ios

Required : iPhone4S/iPad 3, i0S 9.0 and
above

Android

Required : Android 4.3 and above
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‘The Makeblock APP can' detect the Makeblock Bluetooth from Starter robot

1. Check ifthere is a blue
ILED keep slow flashing
|(which is normal) on the Me
[Bluetooth module.

I the blue LED is solid on,
imeans that the Bluetooth is
lalready connected to APP  —p/
Jon other device. You may
restart the Bluetooth module

by re plugging it have  try.

IFthe blue LED is quick
ffashing which is abnormal,
lyou may try replug the

/2. Make sure that the
lcurrent mobile device has
[Bluetooth function (If you
luse iOS device, need open
the Bluetooth function first
|before open the APP).

(Change another mobile
\device and see ifthe APP
lcan detect the Starter's
[Bluetooth signal

[Bluetooth module, or change |
fthe Battery for the
imainboard since the
[Bluetooth may function
labnormal when there is lack

Jof power.

Ifthe blue LED is off please
e connect the Bluetooth
Imodule to Orion board have
latry in case the connection
loose.

/3. fthe LED status on
[Bluetooth module is
Inormal and the mobile:
[devices detectes the
[Bluetooth from other
|devices but not Starter, it
is strongly suggest that
lyou change the battery for|
fthe Starter





