Bluetooth can’t be connected to Makeblock App, what's troubleshooting I can do
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To control the Starter robot with mobile devices, firstly we suggest that all the users use the latest version Makeblock App.
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Here is the learn website for Makeblock App which introduces the APP.

For the issue that makeblock Bluetooth cannot be connected to Makeblock App, firstly, you need make sure the Me Bluetooth module is connected properly on Port 5 of the Orion board. Then please kindly refer to the following troubleshooting diagram carefully.
Note: Refer to the detailed steps in FAQ How to connect Starter Bluetooth to Makeblock APP first.
[image: ]
Once you still cannot find the cause and solution for the connection issue after viewed above, please provide feedback to us (tec-support@makeblock.com) with the details and let us know what you have checked.
Since the above troubleshooting mentioned about the battery on several points, here I suggest that use rechargeable Li-ion battery or rechargeable nickel-metal hydride, nickel-cadmium which can be bought from amazon or local shop. Or alkaline battery with good quality like Energizer, DURACELL.
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More than a robotic controller, Makeblock is a
powerful tool for users to realize their creative
ideas rapidly.
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ffyou can't connect Starter Bluetooth to Makeblock APP, there are two conditions to check
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