What is the troubleshooting when failed to upload program to Starter with mBlock 

Try the following points for this issue.
1. Make sure you upload the program in correct steps (make sure connected with USB cable, choose correct serial port and Board). Please refer to the steps carefully in FAQ How can I upload my mBlock program to the Starter. 
2. If you tried point 1 but still the same, please make sure there is no electronic module connected to Port 5 on Orion board, then upload program again have a check.
3. [bookmark: _GoBack]If it says upload finish while upgrade firmware but still failed when upload the program, please check if there is any other Arduino software installed in the system. Please close it if there is.
4. If both the Upgrade firmware and upload program failed, try change the USB cable, USB port or change a PC have a check.

