What should I do when the Makeblock App Keeps showing "Unrecognized Firmware"?
Firstly, reset default program for Starter with the latest version mBlock. Please refer to FAQ1 How to reset default program for Starter with mBlock.
Secondly, update the Makeblock APP to the latest version on mobile device.
Thirdly, make sure the Me Bluetooth module is connected to Port 5 on Orion board and make sure the robot is not connected to Computer via the USB cable.
Fourthly, replace brand new batteries or fully charged rechargeable batteries for the starter.
According to our test and research, it is suggested to use rechargeable Li-ion battery or rechargeable nickel-metal hydride, nickel-cadmium which can be bought from amazon or local shop. Or Alkaline battery with good quality like Energizer, DURACELL.

At last: temporarily unplug all the other electronic modules (except the Bluetooth module) and connect the Bluetooth again have a try. 

[bookmark: _GoBack]Once the APP still shows unrecognizable firmware after tried above, please check if the Orion board is ok refer to this instruction. 
