Starter doesn’t work with the IR remote controller, what can I do?

For this issue, please check referring to below points:
1. Make sure the Me infrared Receiver Decode sensor is connected to Port 6 on Orion board.
2. Starter may lost its default program. 
Please reset default program for it have a check. Refer to FAQ How to reset default program for starter with mBlock.
Please note: make sure the Port 5 on Orion board is empty while you do above steps.
3. The IR remote controller may not function. 
If there is no LED lit up on Me infrared receiver sensor when press the key on IR remote controller, please check if the IR remote controller is ok refer to FAQ How to judge if my IR remote controller is ok.  

[bookmark: _GoBack]4. Starter may not get enough power from the battery.
Change the battery for Starter have a check. According to our test and research, it is suggested to use rechargeable Li-ion battery or rechargeable nickel-metal hydride, nickel-cadmium which can be bought from Amazon or local shop. Or Alkaline battery with good quality like Energizer, DURACELL.
If you tried all above and everything is normal, but the starter still doesn’t move when press forward /backward button on IR Remote controller, please contact our technical support with details by sending email to support@makeblock.com.

